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"Ross&#39; study of the out-of-court settlement of automobile accident insurance claims is one of

the major attempts to describe how settlements are reached in a part of the civil law." â€”Fred

Dubow, California Law Review "Settled Out of Court is a book which must be read by anyone who

wishes to understand the automobile insurance system. . . . The readers of this book are the

beneficiaries of sound research, new insight into familiar processes, and conclusions which

challenge the status quo." â€”H. Wayne Snider,Â Journal of Risk and Insurance "Anyone involved in

a traffic accident and faced with the possibility of dealing with a claims adjuster would do well to

read this book." â€”Sheldon Olson,Â Contemporary Sociology
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